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P R O C E E D I N G S 1 

CHAIRMAN HAMILTON:  I'd like to call the night 2 

hearing before South Carolina Public Service Commission 3 

to order.  I'd like to welcome each of you.  We're happy 4 

to be in your community to discuss with you the issues 5 

that you have, that would fall under the regulations of 6 

the Public Service Commission.   7 

I would like at this time to introduce our 8 

Commissioners and starting on my far right is 9 

Commissioner Fleming, next to her is Commissioner Mignon 10 

Clyburn, Mr. Randy Mitchell.  This is our Chief Counsel, 11 

Mr. David Butler.  Robert Moseley, David Wright, and 12 

Butch Howard.  And I'm O'Neil Hamilton, Chairman at this 13 

time.   14 

 At this time, I'd like to turn it over to the 15 

attorney for rules and procedures and introduction of 16 

staff and others that are in attendance.   17 

 MR. BUTLER:  Thank you, very much, Mr. Chairman.  I 18 

appreciate that.  Before we get started too far down the 19 

road, I did want to introduce some of the key staff 20 

members we have here tonight with us to assist the 21 

Commission in this public hearing.  First, we have Mr. 22 

Charles Terreni.  He is the Chief Clerk and 23 

Administrator for the Commission.  He's sitting in the 24 

back.   25 
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 We have Ms. Jocelyn Boyd, who is seated to my left, 1 

who is the Deputy Clerk.  We have Dr. James Spearman in 2 

the back, who helped sign you up.  He's technical 3 

advisor to the Commission.  Somewhere over here we have 4 

Mr. Bill Richardson and Ms. Patty Sands, with the 5 

Commission staff.  And our court reporter is Ms. Jo 6 

Wheat.  And Ms. Wheat is very important to this process.  7 

When we begin calling the names to come forward and 8 

speak in a moment, it will be very important that she 9 

hear what you have to say, so we're going to be asking 10 

you to come forward to this microphone.   11 

 Just as a preliminary matter, I also want to say we 12 

have representatives of the Office of Regulatory Staff 13 

with us, from Columbia, tonight.  If you would kind of 14 

so indicate your presence, please, at the table in the 15 

back.  And I know we also have Mr. Jason Ward and some 16 

other representatives of Harbor Island Utilities over 17 

here at the table closest to the front.   18 

 Now, again, in just a moment we'll begin calling 19 

names of the people to come and speak.  I wanted to say 20 

to you that tonight's hearing is part of the overall 21 

process that this Commission goes through when 22 

considering a rate case.  Just to give you a brief 23 

summary of it, what happens is the company files an 24 

application for rate changes.  That is then noticed to 25 
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the public.  In a case like this, the Commission will 1 

set up an evening public hearing so that the public may 2 

be heard on matters related to that case.  Also, 3 

beginning on Wednesday, November 7, at 10:30, at the 4 

Commission's offices in Columbia, the Commission will 5 

continue the process by hearing from other witnesses in 6 

the matter and technical people such as accountants and 7 

engineers who have analyzed the rate increase request.  8 

and I might add that that is a public hearing also, and 9 

you're welcome to attend that hearing if you would like. 10 

 The Commission will then consider all the 11 

information that it gets from all of its hearings and 12 

will render a decision on the matter around 13 

Christmastime.  So that will be decision time.   14 

 Again, getting back to tonight's hearing, 15 

everything you say will be put into the record of this 16 

case by the court reporter.  You will be sworn in.  And 17 

if you will, please, when you come up to the microphone, 18 

if you will, first thing to do is state your name and 19 

address so we'll know who you are.  Also, I will say 20 

that you are subject to questions if you testify, from 21 

the Commissioners and from the other attorneys that are 22 

related to this case and are on this case.   23 

 The other thing is, if you speak at this location, 24 

at this public hearing, unless you have otherwise 25 
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special instructions from the Commission, you normally 1 

cannot speak at the hearing in November on the matter, 2 

in Columbia.   3 

 One thing I did want to remind you about is that if 4 

you get up -- and I see we really don't have very many 5 

speakers at this time, to speak, but if someone ahead of 6 

you says everything that you wanted to say and you 7 

really don't feel like repeating the information, there 8 

is no harm in just indicating that to us, and it will be 9 

no problem whatsoever.  You can just say, "They said 10 

what I had to say and I no longer have a need to be 11 

heard."  However, again, the Commission is here to hear 12 

from you, the members of the public, tonight, on matters 13 

related to this rate cases, so please feel free to come 14 

forward and speak to the Commission.   15 

 So at this time, Mr. Chairman -- one other thing I 16 

might mention, this public hearing is not a time to ask 17 

the Commissioners questions; again, it's a time to hear 18 

from you, the members of the public.  And as I 19 

understand it, after the members of the public speak, I 20 

understand that the utility also would like to address 21 

the assembled group.   22 

 But at this particular time, Mr. Chairman, if it's 23 

agreeable with you, I will begin calling the names of 24 

the people who signed up to speak.   25 
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 CHAIRMAN HAMILTON:  That'll be fine.  We have three 1 

seats up front, if any of y'all would like to come 2 

forward that are standing up.  You can move the chairs 3 

to the back, if you want.  4 

  [Laughter] 5 

 MR. BUTLER:  The first person that has asked to 6 

speak is Mr. Mike Lewis.  Mr. Lewis, would you come 7 

forward, please? 8 

 MR. LEWIS:  Well, actually, we didn't realize that 9 

the order we signed in was the order we'd be called.  We 10 

would actually like, if possible, to have Ms. Boykin 11 

speak first. 12 

 MR. BUTLER:  Absolutely. 13 

 MR. LEWIS:  And then Mr. Fritze after her. 14 

 MR. BUTLER:  Then Mr. Fritze?  Okay, that'll be 15 

fine.  Come right ahead, please, Ms. Boykin. 16 

THEREUPON came, 17 

M A R Y   B O Y K I N , 18 

who, having been first duly sworn, testified and was examined 19 

as follows: 20 

 MS. BOYD:  Would you please state, for the record, 21 

your name and address? 22 

 WITNESS:  My name is Mary Boykin.  I live at 4397 23 

Pinewood, in Beaufort.   24 

 I prepared a handout for all of you, which Ms. 25 
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Jocelyn has.  It looks lengthy.  It's actually not.  1 

It's just copies of things so that you can see where I 2 

got my information from. 3 

 There is a fire hydrant, and that's the issue I 4 

want to speak to, because I think it has to do with 5 

service and quality of service on Harbor Island, that is 6 

on South Harbor Drive between Cedar Reef Villas and a 7 

little area called Pelican Point.  And that hydrant 8 

apparently was hit and damaged in some fashion, and I 9 

know very little about fire hydrants other than they are 10 

supposed to work.  Well, it was removed.  And that fire 11 

hydrant has been out of commission approximately 24 12 

months.   13 

 And when the Office of Regulatory Staff came and we 14 

told them about it, that was on Thursday night, the 15 

following morning, Mr. Gross with Harbor Island 16 

Utilities called me and told me it would be taken care 17 

of.  The following Monday, he called and told me that it 18 

would be taken care of.  Tuesday, the fire hydrant 19 

showed up.  Later that week, it was installed.   20 

 My handout is to show you that dated on June 16, 21 

2005, I have a letter -- an e-mail regarding the 22 

condition of the fire hydrants on this island.  A letter 23 

was mailed from the board in May of 2006, and a letter 24 

was received September of 2006 signed by Mr. Gross, and 25 
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that's Exhibit C, saying that there are conditions -- 1 

conditions of the fire hydrants, and one specifically on 2 

South Harbor Drive would be taken care of.  And this is 3 

September 2007 -- well, actually, we're in October 2007, 4 

and I don't think that length of time is appropriate for 5 

something such as a fire hydrant to be missing.  And 6 

that's basically what I've got to say in regards to 7 

that.   8 

 And the other is a letter from our Chief Kline with 9 

the St. Helena Fire Department, and the purpose of 10 

giving this is so that -- he knows that that was a 11 

missing hydrant, and it's in his letter, and he also 12 

knows that it's been repaired.  Any questions? 13 

 CHAIRMAN HAMILTON:  All right.  Commissioners, do 14 

you have any questions? 15 

 Your issue was primarily one hydrant, or -- 16 

 WITNESS:  Well, I mean -- 17 

 CHAIRMAN HAMILTON:  -- all of the hydrants? 18 

 WITNESS:  -- all of the hydrants are there for a 19 

reason, and if -- I know that that one had not been 20 

taken care of properly.  The other ones had minor 21 

issues.  This one was actually removed from the island.  22 

It wasn't there.  And it was not there for months.   23 

 So I think that just speaks to the quality of 24 

service that we're receiving from the company, and these 25 
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are their customers.  It's their lives, it's their 1 

property.   2 

 CHAIRMAN HAMILTON:  Is there any agreement between 3 

the homeowners association and the owners of the utility 4 

as to the service and maintenance of the fire hydrants, 5 

that you're aware of? 6 

 WITNESS:  All that I know that we have is an 7 

easement agreement saying that they'll take care of the 8 

lines and the things that they own, and that we'll give 9 

them space to do it.   10 

 CHAIRMAN HAMILTON:  Are you aware if they do an 11 

annual flow test on the hydrants?  12 

 WITNESS:  I was told by Chief Kline last week that 13 

they do -- the previous chief is not there anymore; 14 

Chief Kline is the new chief of the Fire Department -- 15 

that they do a flow test.  And I specifically asked him 16 

about that, and he said he would look into it, whether 17 

it mentioned on that flow test whether they had one or 18 

not, but he would explain to me how that process works.  19 

 CHAIRMAN HAMILTON:  So you aren't sure that an 20 

agreement between the -- I assume you have a rural fire 21 

department?  Or is it a county fire department? 22 

 WITNESS:  It is the Lady's Island/St. Helena Fire 23 

Department, with Beaufort County.   24 

 CHAIRMAN HAMILTON:  All right.  Thank you, ma'am. 25 
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 COMMISSIONER FLEMING:  I'd like to ask a question. 1 

 CHAIRMAN HAMILTON:  Commissioner Fleming? 2 

 COMMISSIONER FLEMING:  I just saw one of these 3 

letters that says that several of the fire hydrants need 4 

to be raised.  That was from 2005.  Has that work been 5 

done? 6 

 WITNESS:  Some of those have been done.  One of 7 

them, we actually talked about last week changing the 8 

grade, because here's your road level [indicating] and 9 

this berm that goes up this high [indicating].  Instead 10 

of raising it, they want to clean out behind it and fix 11 

it so that it's accessible.  But you can't see it from 12 

the road, because the top of it is almost [indicating] 13 

that far above the road -- maybe a foot, maybe less, I 14 

mean, because I've ridden this island and looked for 15 

that, as to whether they are accessible.   16 

 COMMISSIONER FLEMING:  And is this something that 17 

the fire department is coming in to tell you the things 18 

that need to be done for fire safety?   19 

 WITNESS:  This -- I've been manager for a year now.  20 

I've been working here for five years, so I was here 21 

prior.  This is my first letter from the fire department 22 

letting me know.  But if you'll notice from that e-mail, 23 

from 2005, that the previous manager literally got out 24 

with a supervisor and looked for things that she thought 25 



DOCKET NO. 2007-243-WS HARBOR ISLAND UTILITIES, INC. 12 
 

 

 
 

Volume 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 
 

might need to be checked or addressed.  So, but I do 1 

know that they come out.  We see them all the time.  The 2 

fire department is out here on the property. 3 

 COMMISSIONER FLEMING:  And do you work with the 4 

utility company in that regard?   5 

 WITNESS:  Well, that's the point of the other e-6 

mails, to see that we did communicate with them.  And I 7 

do speak with them.  I know who works there, I know them 8 

on sight.  I recognize them when I see them.  It's not 9 

just by phone or by letter. 10 

 COMMISSIONER FLEMING:  Thank you.   11 

 WITNESS:  You're welcome. 12 

 CHAIRMAN HAMILTON:  Thank you.  Any other 13 

Commissioners have questions? 14 

 COMMISSIONER HOWARD:  Mr. Chairman.   15 

 CHAIRMAN HAMILTON:  Commissioner Howard? 16 

 COMMISSIONER HOWARD:  Ms. Boykin, I'm reading a 17 

paragraph that says, "Many times the fire department and 18 

water authority get into hot water with homeowners when 19 

we clear around the hydrants." 20 

 WITNESS:  Uh-huh. 21 

 COMMISSIONER HOWARD:  Would you discuss that with 22 

me?   23 

 WITNESS:  In the past, what I've understood is that 24 

people have put in landscaping, not realizing that they 25 
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were too close to the hydrant, and they didn't want 1 

anybody to touch it or cut it down.  Most people, if I 2 

realize there's a problem and I go to them and ask them, 3 

then they'll let us prune it.  And the other places 4 

where it's a problem is empty lots, where we clean that 5 

ourselves, once we know that it's something we can do 6 

without anybody getting upset with us.  You know, they 7 

just want to know who's on their property.   8 

 COMMISSIONER HOWARD:  Okay, thank you.   9 

 CHAIRMAN HAMILTON:  Any others?  Does the Office of 10 

Regulatory Staff have any questions? 11 

 MS. REIBOLD:  We don't have any questions at this 12 

time.   13 

 CHAIRMAN HAMILTON:  Does the company attorney have 14 

any questions at this time?  15 

 MR. MIKELL:  No, sir.  16 

 CHAIRMAN HAMILTON:  Thank you, ma'am, very much.  17 

Excuse me, Ms. Boykin.  I assume that you would like 18 

these two documents you gave us entered into the record 19 

as Exhibit No. 1?  20 

 WITNESS:  Yes, sir.  21 

 CHAIRMAN HAMILTON:  It will be done.   22 

 WITNESS:  Thank you. 23 

[WHEREUPON, Hearing Exhibit No. 1 was marked 24 

and received in evidence.]  25 
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[WHEREUPON, the witness stood aside.] 1 

MR. BUTLER:  Mr. Chairman, Mr. Jack Fritze. 2 

THEREUPON came, 3 

J A C K   F R I T Z E , 4 

who, having been first duly sworn, testified and was examined 5 

as follows: 6 

  MS. BOYD:  If you would, please state, for the 7 

record, your name and address. 8 

 WITNESS:  My name is Jack Fritze.  I live here on 9 

the island at 1 Ebb Tide Court.  I'd like to begin by 10 

thanking each one of you for putting out the effort to 11 

come down and meet with us today.  As I told several of 12 

you, everybody -- evidently, nobody told you we were 13 

island casual. 14 

 CHAIRMAN HAMILTON:  We allowed two to take their 15 

jackets off. 16 

  [Laughter] 17 

 WITNESS:  I do welcome the opportunity to make some 18 

comments regarding Harbor Island Utilities' rate case.  19 

This is the -- she's going to give you a handout and 20 

I'll be referring to that handout.   21 

 I wish to comment in four areas:  one is water 22 

loss; one is I'm calling let's look at what will be, not 23 

what would have been; I want to look at the effect on 24 

margin return on investment and return on assets; and 25 
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then, I'd like to spend a few minutes talking about 1 

island growth and its effect on the utility.   2 

 So the first one I'd like to talk about is water 3 

loss.  If you look in their filing, Table 3, Section 3 4 

shows that in 2006 they lost 6,882,000 gallons of water.  5 

That's 17 percent of the water that they purchased from 6 

Beaufort-Jasper Water System, they lost.  That's at a 7 

cost of $16,537.   8 

 If you look on page 18 at their pro forma, they 9 

lost $23,913 that year, and 69 percent of that is lost 10 

water.  To put it in perspective, 6,862,000 gallons is 11 

15,631 per customer, per year.  It's 1,303 gallons per 12 

month.  I think that speaks to pretty poor maintenance 13 

of the water system.   14 

 They mention in their filing that the PSC 15 

acceptable accountability is 90 percent.  I spent 40 16 

years in industry as an engineer.  I'm concerned about a 17 

10 percent loss being acceptable.  I can't think of a 18 

business that could lose 10 percent of its raw material 19 

or 10 percent of its finished product and be successful.  20 

That may be an accepted number, but to me it's a very 21 

high number, because water is a pretty simple thing to 22 

measure.  When you're doing volumetrically and not doing 23 

mass flow, it's a piece of cake.   24 

 The second thing I'd like to talk about is an error 25 
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I see, and I'm a little confused about.  Page nine of 1 

their filing recommends a commodity rate of $4.06 per 2 

thousand and Table F1 requests a commodity rate of $4.12 3 

per thousand.  I'm not sure which is the one they used 4 

in their calculations.   5 

 And now I would refer you to a second page here 6 

that I call page 18-A, and it really is a supplement to 7 

their page 18 which was their pro forma profit 8 

statement.  If you look at my table that I'm giving you, 9 

the left-hand column comes directly off of their right-10 

hand column.  It is exactly their numbers for the rate 11 

increase they propose.  The only thing I've done is I've 12 

gone down into operating expenses and I have separated 13 

out the water and sewer operating and maintenance 14 

variable cost versus the fixed cost.  And then I went 15 

back from their page -- well, there's nothing to lay it 16 

on up here -- from their page two in their filing, they 17 

estimate 451 customers by the end of their business 18 

year, the end of this month.  That's a pretty close 19 

number to what it will actually be.  So my second column 20 

is what it would be at 451 customers.   21 

 So I take their water sales, their sewer revenue, 22 

and I ratio that up by the ratio of 451 to 439.  The 23 

administrative costs are constant, their water and sewer 24 

operation fixed costs are constant -- by their 25 
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definition in the rate filing, by the way.  And I ratio 1 

up the variable cost for operating maintenance and water 2 

purchase.  And they look then at a net operating income 3 

of 73,000 instead of 64,000, and an operating margin of 4 

16.4 versus 14.9. 5 

 I just did this to show what the effect of new 6 

customers are, and this is what will be.  This is not -- 7 

this 439 customers is what would have been in 2006.  My 8 

451 is what will be in 2008 at those rate increases.   9 

 Then I added another column, just for my 10 

engineering head, to say if we could cut our water 11 

losses to 5 percent, what would it do.  And then I made 12 

the assumption that in the next 18 months we would add 13 

another 12 customers.  And that's the far right-hand 14 

column, and you can again see I've ratioed those 15 

numbers.  You know, I've left the fixed cost constant 16 

and I ratioed the income and ratioed the variable cost.  17 

And that comes up to 17.8 percent. 18 

 The second page I give you uses, then, the net 19 

operating income and it looks at return on investment 20 

and return on the fixed assets.  And these are their 21 

numbers that came out of their filing.   22 

 From page D-1, their total investment in this water 23 

system is $311,904.73.  Their return on investment for 24 

439 customers would 20.7, it goes up to 23.4, 26.1.  25 
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Return on assets goes from 13.7 up to 17.4.   1 

 I guess I worked in the wrong industry, because 2 

I've never worked anyplace that could get a 21 percent 3 

return on investment, or a 25.  The mining  industry 4 

struggles to make six and eight.  And I am concerned 5 

about that rate of return on what is traditionally a 6 

low-risk investment.  A utility is a low-risk 7 

investment.  They don't have any competition, they don't 8 

have sales cost, they don't have any marketing cost.  9 

Their rates are guaranteed.  They don't have any 10 

competition.  I think it's a low-risk investment.   11 

 Let's talk about growth for a minute.  Since the 12 

end of 2002, there have been 52 new homes built in 13 

Harbor Island, and I believe -- and I'm not 100 percent 14 

sure -- one commercial building out on Highway 21.  15 

That's a 14 percent increase, and that includes two 16 

years that have had very, very low growth.  As you know, 17 

the housing market has been in the pits, and we've had a 18 

low growth.  So we can expect accelerated construction.  19 

We've had to terminate construction on this island while 20 

the bridges were being rebuilt.  There can be no heavy 21 

construction.  And when this is finished next spring, 22 

it's probably going to burst loose on us. 23 

 I guess my final comment is, if you look at page 24 

18, each new customer -- and you do the math -- provides 25 



DOCKET NO. 2007-243-WS HARBOR ISLAND UTILITIES, INC. 19 
 

 

 
 

Volume 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 
 

$989 in annual revenue at a variable cost increase of 1 

278, with $711 to the bottom line.  Again, as you 2 

consider this rate increase, I would ask that you look 3 

at excessive water use, what it's going to be in the 4 

future, what it's going to be when it gets this rate 5 

increase.  Please look at the reaction to return on 6 

investment and return on assets, and consider the growth 7 

rate, because we're one of the fastest-growing counties 8 

in the State, as you know, and Harbor Island is one of 9 

the fastest-growing areas in the county.   10 

 I appreciate it, and thank you for the attention.   11 

 CHAIRMAN HAMILTON:  All right, sir.  Excuse me just 12 

a minute, and let's see if we have any questions, Mr. 13 

Fritze.  Commissioners? 14 

  [No response.] 15 

 CHAIRMAN HAMILTON:  Do we have any from ORS?  Would 16 

you have any questions? 17 

 MS. REIBOLD:  We have no questions.   18 

 CHAIRMAN HAMILTON:  All right.  The company? 19 

 MR. MIKELL:  Yes, sir. Mr. Fritz, are you aware 20 

that the Fripp Island Public Service District has the 21 

right to increase charges made to the utility? 22 

 WITNESS:  Yes, and you have covered that very well, 23 

because you -- in this filing, if they increase or if 24 

Beaufort-Jasper increases, that's passed on to us.  25 
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 MR. MIKELL:  But did you calculate those future 1 

unknown increases into these speculative figures you've 2 

got here?   3 

 WITNESS:  No, I did not, because they're covered 4 

under the variable cost. 5 

 MR. MIKELL:  I see.  And did you know that 6 

Beaufort-Jasper Water and Sewer Authority has the right, 7 

and can, and has in the past, increased the cost of 8 

water they sell to the utility? 9 

 WITNESS:  And it's covered.  You covered that very 10 

well in your filing, because you're covered on that -- 11 

as their cost goes up, our costs go up. 12 

 MR. MIKELL:  Right, but did you calculate those 13 

unknown future increases into these speculative figures 14 

that you --  15 

 WITNESS:  It makes no difference.  It's an increase 16 

in variable cost. 17 

 MR. MIKELL:  Okay. 18 

 WITNESS:  And, no, I couldn't do that.  I don't 19 

know what they are. 20 

 MR. MIKELL:  Right.  We don't either.   21 

 WITNESS:  But it's an increase in variable cost, 22 

and you're covered on it, because as the variable cost 23 

goes up, your income goes up. 24 

 CHAIRMAN HAMILTON:  Mr. Fritze, I assume you'd like 25 
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these documents you passed up -- 1 

 WITNESS:  Yes, sir, please. 2 

 CHAIRMAN HAMILTON:  -- to be entered in the record 3 

as Exhibit No. 2?  4 

 WITNESS:  Yes.   5 

 CHAIRMAN HAMILTON:  It will be done, sir.  thank 6 

you, very much.  7 

 WITNESS:  Thank you. 8 

[WHEREUPON, Hearing Exhibit No. 2 was marked 9 

and received in evidence.]  10 

[WHEREUPON, the witness stood aside.]  11 

 MR. BUTLER:  Mr. Mike Lewis?  12 

THEREUPON came, 13 

M I K E   L E W I S , 14 

who, having been first duly sworn, testified and was examined 15 

as follows: 16 

 MS. BOYD:  If you would, state your name and 17 

address, for the record.  18 

 WITNESS:  My name is Mike Lewis.  I live at 17 19 

Shipwatch Drive, here in Harbor Island.  And 20 

fortunately, I'll be short, which I'm sure you all will 21 

appreciate. 22 

 I just have one thing to add to what Jack has 23 

already done a lot of hard work on.  I'd also like to 24 

add to, as well, the thank-you from the island, for 25 
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coming down here.  We appreciate that.  Beats going to 1 

Columbia. 2 

 We just have one -- or, I just have the one thing 3 

to add.  Within the rate filing, there's $160,000 15-4 

year note that the tertiary -- excuse me -- the tertiary 5 

treatment plant in the Johnson's Creek Tavern -- excuse 6 

me, "tavern" -- Johnson's Creek bridge crossing.  We go 7 

to Johnson's Tavern -- which we can all go there later.  8 

But this 15-year, $160,000 note is in there, and it's in 9 

there forever.  So if the rate increase is granted, 10 

we'll be paying for this forever.   11 

 And I look at this kind of like a toll road, like 12 

in Atlanta.  They build a toll road, tell you the toll 13 

is only there until the road is completed, and once the 14 

road is completed those tolls are there forever.  So, 15 

we're just concerned that this charge will be built into 16 

the rate and we'll be paying for it forever.  And that's 17 

all.  18 

 CHAIRMAN HAMILTON:  Thank you, Mr. Lewis.  19 

Commissioners, do you have any questions of Mr. Lewis?  20 

  [No response] 21 

 CHAIRMAN HAMILTON:  ORS? 22 

 MS. REIBOLD:  Mr. Lewis, could you say your address 23 

one more time? 24 

 WITNESS:  17 Shipwatch Drive.  25 
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 MS. REIBOLD:  Shipwatch.  Thank you, that's all.   1 

 CHAIRMAN HAMILTON:  Does the company have any 2 

questions? 3 

 MR. MIKELL:  No, sir.  4 

 CHAIRMAN HAMILTON:  Thank you, very much, Mr. 5 

Lewis.  6 

 WITNESS:  Thank you. 7 

  [WHEREUPON, the witness stood aside.]  8 

 MR. BUTLER:  Mr. Chairman, we have Mary Ann -- and 9 

I'm sorry, I can't read the last name -- Radke?    10 

 MS. RADKE:  Radke. 11 

 MR. BUTLER:  Mary Ann Radke? 12 

 MS. RADKE:  Hi. 13 

 MR. BUTLER:  Yes, would you come forward, please, 14 

ma'am? 15 

THEREUPON came, 16 

M A R Y   A N N   R A D K E , 17 

who, having been first duly sworn, testified and was examined 18 

as follows: 19 

 MS. BOYD:  Please state your name and address, for 20 

the record. 21 

 WITNESS:  Thank you.  My name is Mary Ann Radke, 20 22 

Oceanwatch Lane, and I'm lucky enough to live on Harbor 23 

Island.   24 

 When I make my comments, when I use the term "you," 25 
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it is not anyone in particular, over here [indicating] 1 

or over here [indicating].  It's directed to the company 2 

itself.  And let me begin. 3 

 You don't really care if people are opposed to rate 4 

hikes.  I am representing ten other families who cannot 5 

be here, and they express their concerns deeply.  We all 6 

agree with Jack.  He's gotten some phenomenal numbers 7 

out to you.  And I look at you all, and I wonder if 8 

you're just looking at them saying, "Okay, in an hour 9 

I'm out of here, and I'm going someplace else."  And I 10 

wonder how many times we sit and think about other 11 

people, and what possibilities they have as far as not 12 

being able to make payments or anything else.  We all 13 

seem to forget that.  We're deep into money, and that's 14 

where it all begins and that's where it all ends.  And I 15 

don't think you care.   16 

 There are people on this island who have given 17 

everything that they have, including me, to live here.  18 

And I am making it, and with a little bit extra.  Not 19 

that you care.   20 

 I have seen many, many increases, and I know that 21 

we pay three times more than those in Port Royal.  And I 22 

don't think you care.  And that's all I have to say.   23 

 CHAIRMAN HAMILTON:  Excuse me, Ms. Radke.  Let's 24 

see if we have any questions.  Commissioner Clyburn?  25 
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Would you mind answering some questions?  1 

 WITNESS:  Sure. 2 

 COMMISSIONER CLYBURN:  Ms. Radke, a couple of 3 

questions.  Are you a full-time resident? 4 

 WITNESS:  Yes, I am. 5 

 COMMISSIONER CLYBURN:  How long have you lived on 6 

the island?  7 

 WITNESS:  Three years.   8 

 COMMISSIONER CLYBURN:  And in that period of time, 9 

can you tell me, in terms of this particular utility, 10 

how many rate increases have you seen?   11 

 WITNESS:  Well, I just turned over to sewer.  I was 12 

on septic until now, until about three months ago, and 13 

then turned over to sewer.   14 

 COMMISSIONER CLYBURN:  So are you saying to me that 15 

the only -- no, she needs to record you. 16 

 WITNESS:  Oh, I'm sorry. 17 

 COMMISSIONER CLYBURN:  Okay.  Are you saying that 18 

your only relationship with the entity is strictly 19 

sewer, you don't get water from them also?   20 

 WITNESS:  I believe I do.  I believe it's city 21 

water, correct?  Is this correct? 22 

 VOICE:  Yes. 23 

 WITNESS:  Yes, city water.  Absolutely. 24 

 COMMISSIONER CLYBURN:  So in terms of who you pay 25 
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your water bill to, is that Harbor Island -- 1 

 WITNESS:  -- Utilities.   2 

 COMMISSIONER CLYBURN:  Okay.  But it's a pass-3 

through -- okay.   4 

 WITNESS:  And that's including my sewer, correct?  5 

 COMMISSIONER CLYBURN:  [Indicating.]  6 

 WITNESS:  I don't know. 7 

 COMMISSIONER CLYBURN:  I live in Charleston, so -- 8 

 WITNESS:  I believe it is, so -- 9 

 COMMISSIONER CLYBURN:  I guess my fundamental 10 

question is in terms of rate increases.  In the three 11 

years that you have been here, how many times has the 12 

company applied for a rate increase?  How many increases 13 

have you been notified of, over the three-year cycle?   14 

 WITNESS:  I'm going to say, with some certainty, 15 

one.  16 

 COMMISSIONER CLYBURN:  And was that the past --  17 

 WITNESS:  Before the sewer.  Before I hooked up to 18 

the sewer system.   19 

 COMMISSIONER CLYBURN:  Okay.  So, again, so, water.   20 

 WITNESS:  Correct.   21 

 COMMISSIONER CLYBURN:  You recall one water rate 22 

increase?   23 

 WITNESS:  Correct.   24 

 COMMISSIONER CLYBURN:  Thank you. 25 
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 WITNESS:  You're welcome.   1 

 CHAIRMAN HAMILTON:  Do we have any other questions 2 

of the Commissioners? 3 

 COMMISSIONER CLYBURN:  Oh, oh, you know what?  I'm 4 

sorry, I'm sorry.   5 

 WITNESS:  That's okay. 6 

 COMMISSIONER CLYBURN:  You mentioned Port Royal.  7 

Can you tell me whether or not Port Royal is -- you 8 

compared the rate -- 9 

 WITNESS:  Correct, and there's a gentleman here who 10 

knows that the rates are more than double of Port Royal.  11 

 COMMISSIONER CLYBURN:  Okay.  My question to you 12 

is, are we talking about the same water source for -- 13 

 WITNESS:  Let me ask. 14 

 CHAIRMAN HAMILTON:  I'm sorry, ma'am, you can't do 15 

that. 16 

 COMMISSIONER CLYBURN:  Ms. Radke -- 17 

 WITNESS:  Yes. 18 

 COMMISSIONER CLYBURN:  -- you're going to get me in 19 

trouble with my chairman.   20 

 WITNESS:  I can't do that? 21 

 COMMISSIONER CLYBURN:  To your knowledge, are the 22 

residents of Port Royal hooked up, or are customers of 23 

Harbor Utility -- Harbor Island Utility -- 24 

 WITNESS:  Are they one and the same?  Or are they 25 
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connected to the same utility company? 1 

 COMMISSIONER CLYBURN:  Right, correct. 2 

 WITNESS:  I'm going to say no, based on ignorance, 3 

because I don't think anything -- why would Port Royal 4 

be hooked into Harbor Island Utilities? 5 

 COMMISSIONER CLYBURN:  Okay, thank you. 6 

 WITNESS:  You're welcome.   7 

 CHAIRMAN HAMILTON:  All right.  Do we have any 8 

other questions, Commissioners?   9 

  [No response] 10 

 CHAIRMAN HAMILTON:  ORS? 11 

 MS. REIBOLD:  No, sir.   12 

 CHAIRMAN HAMILTON:  The company? 13 

 MR. MIKELL:  Yes, sir, one.  Ma'am, you said you 14 

had seen many rate increases.  Can you tell me as a 15 

matter of fact, when the last -- 16 

 WITNESS:  I said one.   17 

 MR. MIKELL:  Oh, I'm sorry.  18 

 WITNESS:  That's quite all right. 19 

 MR. MIKELL:  When was it? 20 

 WITNESS:  I have to go by how old I am.  21 

 MR. MIKELL:  Would you believe me if I told you it 22 

was 2002, five years ago?   23 

 WITNESS:  Possibly.   24 

 MR. MIKELL:  Okay. 25 
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 WITNESS:  And that's just on my water.  I didn't 1 

have sewer.  And I'm still not satisfied.  I don't think 2 

anyone cares.   3 

 CHAIRMAN HAMILTON:  Thank you, ma'am, very much. 4 

  [WHEREUPON, the witness stood aside.]    5 

 MR. BUTLER:  Mr. Chairman, that is everyone who has 6 

signed up.  I think it might be of some benefit for the 7 

court reporter, Mr. Chairman, if the attorneys would 8 

identify themselves, both for the company and for the 9 

Office of Regulatory Staff. 10 

 CHAIRMAN HAMILTON:  All right.    11 

 MR. BUTLER:  Would you identify yourselves, please?  12 

First, ORS?  13 

 MS. REIBOLD:  Shealy Reibold for the Office of 14 

Regulatory Staff, and with me is Florence Belser.   15 

 MR. BUTLER:  Thank you.  And the company?  16 

 MR. MIKELL:  Tom Mikell and Jason Ward. 17 

 CHAIRMAN HAMILTON:  I think this completes the 18 

individuals who have signed up, but if anyone else has 19 

something to offer that hasn't been offered, we'd be 20 

happy to hear from you at this time.  Yes, sir? 21 

 VOICE:  Thank you for coming.  We appreciate it.  22 

And thank you, very much, to the people who spoke on 23 

behalf of Harbor Island. 24 

 CHAIRMAN HAMILTON:  Thank you, sir, very much.  And 25 



DOCKET NO. 2007-243-WS HARBOR ISLAND UTILITIES, INC. 30 
 

 

 
 

Volume 1 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 
 

I believe that the company would like to make a 1 

statement at this time?  2 

 MR. MIKELL:  We just want to say that we have, 3 

since the application has been filed, had a number of 4 

discussions with the Regulatory Staff and your staff, 5 

provided them with all information that they've 6 

requested.  They've been down here several times and 7 

investigated all the numbers and facilities.  And we 8 

welcome the comments, and we will address them.   9 

 CHAIRMAN HAMILTON:  Thank you, very much.  We'd 10 

like to thank each of you all that have attended 11 

tonight, and it shows a great deal of interest in your 12 

community, which speaks well for you.  And we do 13 

appreciate that.  We're happy to have been here, and 14 

we'd be happy for you to come to the hearing in 15 

Columbia.  If you spoke tonight, you can't speak then, 16 

but you could sign up if you have not.  November 7th, at 17 

10:30, at the Commission offices on Executive Drive in 18 

Columbia, South Carolina.   19 

 We thank you, and with that, we close.   20 

[Witness(es) excused] 21 

[WHEREUPON, at 6:50 p.m., on October 10, 22 

2007, the hearing was adjourned.] 23 

_____________________________________ 24 

 25 
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